Project 2-Affordable housing by country
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For young people today, it is not easy to buy a house on their own, especially in very large cities.
Take Beijing as an example. It is a very scary thing that young people who have just joined the job
need to buy a house without eating or drinking for 30 years. Therefore, the government-provided
affordable housing is a very good solution. Although the system is still being improved,

personally, I am willing to wait to receive the government’s affordable housing.

Affordable housing by country

From Wikipedia, the free encyclopedia

Affordable housing is housing which is deemed affordable to those with a
median household incomel" as rated by the national government or a local
government by a recognized housing affordability index. The challenges of
promoting affordable housing varies by location.
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This video introduces the increase in global demand for affordable housing:
https://www.youtube.com/watch?v=tnjN2JYW6vQ

Housing costs rising faster than all other expenses
(Percentage point change in share of household budget)

Housing Food Clothing Leisure Transport Health communication Education



https://www.youtube.com/watch?v=tnjN2JYW6vQ

Brief:

who: Young people
when: In the era of high housing prices
what: Those who cannot afford a house receive affordable housing

Questionnaire:

The questionnaire was distributed online for the people within the survey area, and
some community committees in Beijing were contacted. Questionnaires were
distributed for specific groups of people, and 121 questionnaires were obtained, of
which 101 were valid, and the valid questionnaires were intercepted Make the
following analysis.
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Insight:

The survey is mainly young people, and the proportion of Beijing household
registration and non-Beijing household registration is similar

The survey found that the proportion of people who do not have a house in Beijing is
larger

In this survey, the proportion of renting houses, borrowing other people’s houses and
temporary residences is relatively large

Personas:

Draft:
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Wilt Thompson

Abou

1.He can't afford a house in Beijing

2.Renting a house requires a lot of expenses every
month

3.If you live in the suburbs, it takes two hours.
4.Apply for affordable housing three months ago,
He needs to fill in a lot of information, and he
needs to wait in line for spare affordable housing.
5.He is very anxious. He is looking forward to ap
plying for affordable housing, but he has to wait a

long time.

User Experience Map:
Draft:

Age 30
Engineer
¥10k
Beijing

Occupation
Income

Location

Hobby

Playing games
Look for an intermediary agency to see the house.
Set an alarm, draw lots online-grab affordable hous-

ing

Current Feeling

Pain Point

1.High monthly rent

2.There is no fixed settiement

3.Worried that this year's affordable housing will
not have its own

4.Spent a lot of energy

User Need

1. The process of affordable housing can be
simplified

2. The government has invested a large amount
of affordable housing
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Wilt is a 30-year-old engineer who
has worked in Beijing for many
years. He cannot afford to buy a
house and renting a house is very
expensive. He is looking forward to
applying for affordable housing.

Apply Review information

Pain Point:

-High monthly rent.

-There is no fixed settiement
-Worried that this year’s affordable
housing will not have its own.
-Spent a lot of energy.

Check in

-Wait a long time
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-Application passed -Live in affordable housing
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Story board:




Brief

1.Phone inquiries about
affordable housing

2.Need to fill in a lot of per-
sonal information.

3.He went to the service
center to ask about the
situation, but there was no
result

4 Long wait

5.Finally received a reply.
6. Got affordable housing




